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RAISING CONCERNS ABOUT AN ENGINEER 

SUBMISSION FORM 
 
 

As a profession, engineers have set themselves standards. It’s our role to make sure 

they’re upheld. If you have concerns about an engineer, use this form to let us know 

your situation.  
 

FIRST STEPS 
 

1. Check our website to see whether the engineer you’re concerned about is a member of Engineers Fiji, and 

whether they are of Professional or Fellow membership classification.  
 

• If they’re not currently a member, and were not at the time of the relevant conduct, Engineers Fiji has no 

jurisdiction over them.  

• If they’re not currently a member but were at the time of the relevant conduct, we can still consider your 

concerns.  
 

2. Consider whether your concerns are something we can help you with. We can help you resolve concerns 

about: 
 

✓ the quality of an engineer’s work 

✓ an engineer’s conduct and behaviour 
 

3. Raise your concerns directly with the engineer first.  

 

WHAT’S NEXT? 
 

If you haven’t been able to resolve your concerns directly with the engineer, your next step is to get in touch with 

us to discuss your concerns. Use this form to give us all the information we need to review your concerns. You can 

either email it to info@engineersfiji.com or post to:  
 

Engineers Fiji 

P.O. Box 851 

Suva, Fiji 
 

If you need help completing this form, or if you have any questions about how we use your information, give us a 

call on M: (+679) 928 2546 OR P: (+679) 330 7633. 

 

CONFIDENTIALITY 
 

Our concerns and complaints process is confidential to the parties involved. Engineers Fiji will only share 

information relating to the complaint in accordance with our Rules and Disciplinary Regulations, and applicable 

legislation. Parties to the concerns and complains must agree to comply with our reasonable directions about 

confidentiality and name suppression.  

 

 

 

 

 

 

 

https://engineersfiji.com/
mailto:info@engineersfiji.com
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YOUR DETAILS 
 

 Title  

 First name  

 Last name  

 Company (if relevant)  

 Address  

 Phone  

 Email  

 I’m raising concerns about the engineering services provided to me  

 I’m raising concerns about engineering services I’ve observed or have  
 knowledge about but I’m not a directly affected party 

 

 

ENGINEER’S DETAILS 
 

 Title  

 First name  

 Last name  

 Company (if relevant)  

 Address  

 Phone  

 Email  

 Is the engineer a member of Engineers Fiji (previously known as the 
 Fiji Institution of Engineers)? 

 

 Are they a Fellow or Professional Member of Engineers Fiji?  

 Were they a Fellow or Professional Member of Engineers Fiji at the  
 time of the relevant conduct?  

 

 

Please Note: If you’re unsure whether the engineer is a member of Engineers Fiji, or if the engineer is a Fellow or 

Professional member of Engineers Fiji, you can use our search tool on our website (https://engineersfiji.com/). 

 

 

 

 

 

 

 

 

 

 

 

https://engineersfiji.com/
https://engineersfiji.com/
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YOUR CONCERNS 
 

Tell us what happened and what your concerns are, in as much detail as you can give us, including when and 

where it happened. Please note, we’ll provide this information to the engineer you’re raising concerns about so 

they have an opportunity to give us their perspective. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Who else was involved? 
 

 
 
 
 
 

 

How did it impact on you or others? 
 

 
 
 
 
 

 

If the events happened more than two years ago, what prompted you to raise your concerns now? 
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YOUR CONCERNS CONTINUED 
 

 Have you discussed your concerns directly with the engineer involved?  
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

If no, tell us why not. Would you be open to talking to him or her about your concerns with our help? 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

Have you taken, or are you taking other steps to resolve your concerns 
(including legal action)? 

 

 

If yes, what was/is that action? 
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WHO ELSE WAS INVOLVED? 
 

Are there other people who can help us with any enquiries we may make? This could be anyone who observed 

the conduct you are concerned about or who was party to any discussion about it. We may contact these people 

for further information.  
 

Contact person 1 
 

 Name  

 Phone  

 Email  

 Does this person know you are raising concerns with Engineers Fiji?  
 

How may this person be able to help us? 
 

 
 
 
 
 

 

Contact person 2 
 

 Name  

 Phone  

 Email  

 Does this person know you are raising concerns with Engineers Fiji?  
 

How may this person be able to help us? 
 

 
 
 
 
 

 

Contact person 3 
 

 Name  

 Phone  

 Email  

 Does this person know you are raising concerns with Engineers Fiji?  
 

How may this person be able to help us? 
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OTHER INFORMATION 
 

Supply any supporting documentation that may help us resolve your concerns. This might include: 
 

✓ Copy of any contract 

✓ Relevant reports 

✓ Correspondence 

✓ Photos 

✓ Statements from other people involved 

 

RESOLUTION/OUTCOME 
 

What do you want to achieve by raising these concerns with us and what would resolve this matter for you? 
 

 
 
 
 
 
 
 
 
 

 

DECLARATION 
 

 I agree to all documentation relating to this complaint being shared with the engineer in question and 
any other parties involved where necessary for the resolution of my concerns.  

 I declare the information I have supplied in this form is true and correct to the best of my knowledge and 
belief. 

 I’m aware that Engineers Fiji’s concerns and complaints process is confidential, and agree to comply with 
reasonable directions from Engineers Fiji regarding confidentiality and name suppression.  

 
Printed name   ___________________________________________    Signature   _________________________ 
 

 Date  

 

 

 

   Send your completed form and any supporting documentation to info@engineersfiji.com or post to:  
 

   Engineers Fiji 

   P.O. Box 851 

   Suva, Fiji 

 

mailto:info@engineersfiji.com
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